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Pop-Up Blockers: Disabling

Pop-up blockers must be disabled for ULearn to function properly. To allow pop-up windows in 
ULearn, follow the instructions below. 

CHROME

	 1.	 Click the Chrome menu button  on the far right of the browser toolbar.

	 2.	 Click <Settings>. This will open a new tab.

	 3.	 Scroll down and click <Show advanced settings...>.

	 4.	 In the “Privacy” section, click <Content settings...>.

	 5.	 In the “Pop-ups” section, select “Allow all sites to show pop-ups.”

	 a.	 To customize permissions for specific websites, click <Manage exceptions...>.

	 b.	 In the “Pop-up exceptions” window, type “umn.csod.com” (without quotation marks) then 
click <Done>.

	

	 6.	 In the “Content settings” window, click <Done>.
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INTERNET EXPLORER

	 1.	 Click the Internet Options icon on the far right of the browser toolbar. Select “Internet Options.”

	 2.	 On the Privacy tab, under “Pop-up Blocker,” click <Settings>.

	 3.	 In the Pop-up Blocker Settings window, type “umn.csod.com” (without quotation marks) then 
click <Add>.
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	 4.	 Click <Close>, then <OK>.

	 5.	 Close all Internet Explorer windows. Pop-up windows for ULearn will be allowed when you 
re-open Internet Explorer.

FIREFOX

	 1.	 Click the Firefox menu button    on the far right of the browser toolbar.

	 2.	 Click the Options (Windows) or Preferences (Mac) icon.

	 3.	 On the Content tab next to “Block pop-up windows,” click <Exceptions...>.

	 4.	 Type “umn.csod.com” (without quotation marks) in the Address of website field. 
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	 5.	 Click <Allow>. 

	 6.	 Click <Close> (Windows) or <Save Changes> (Mac) to return to Content/Options panel.

	 7.	 Close all Firefox windows. Pop-up windows for ULearn will be allowed when you re-open 
Firefox.

SAFARI

	 1.	 Select “Preferences...” from the Safari drop-down menu (Mac) or   (Windows).

	 2.	 On the Security tab, verify that “Block pop-up windows” is unchecked. If a check mark appears, 
click to uncheck it.

	 3.	 The example below indicates pop-up windows are not blocked.
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