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                Request & Manage Accounts & Passwords

      
  


    

  




      
            Your Internet ID and password give you access to many online tools and services offered by the University.


      
      



                
          
            
    
    
            

  
    
                Use Communication & Conferencing Tools

      
  


    

  




      
            Use University-supported technologies to communicate with large audiences, small groups or individuals.
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            With University academic technology tools, you can create and teach, or learn, with online resources in face-to-face, hybrid, and online courses.
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            With centrally-supported University hardware and software services, you can access and obtain support for hardware and software for free or at discounted prices.
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            Access the Internet, speicalized research networks, and VPNs through wired and WiFi connections.
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            Store, access, and share data, documents, and files, from text documents to research data.
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            Find technology and support services for producing and storing video, media, and graphics.
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            Use a variety of tools to publish, search, measure traffic on, and evaluate the usability of websites.
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            Learn how to keep your computers, mobile devices, and data safe, both at home and at the U.
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            Use online tools to manage grants and submit reports that govern research projects.
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            Administer and track training, financial, human resources, marketing, and student service activities.
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            Find technology services for Health Sciences affiliates that support research, education, and patient care.


      
      



          

  
  


        

                    
              
  
    
      
            

      
  

    
  
      Quick Links

    
      
              Reset your UMN Password
	You can reset your UMN password yourself if you have Password Reset Questions or an alternate email address set up for your account.
	If you haven’t already set these, you must call Technology Help for assistance: 612-301-4357.

  Look Up a Ticket
	How to Find Your Technology Help Ticket(s)

  Get Technology Pointers
	Teaching Support
	Working and Learning Off Campus

 


      
  

    
  
      Frequently Requested

    
      
            	Reset your Internet ID Password
	How to Connect to WiFi (eduroam)
	Give Parent or Guest Access to your Account
	Request Google Account Campus Domain Change
	Duo: Set Up and Use Duo Security
	Zoom: Teach, Meet, and Learn with Zoom
	Technology Guide for New Students
	Technology Guide for New Instructors
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Duo Security Gets a New Look March 19
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	See System Status page
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Get Started Using Technology
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      Was this page helpful?
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      How could this page be better?
          
      If you have a technology question, contact Technology Help. If you have feedback about this webpage, please share it below.
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