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ADVISORS 
 

 

University of Minnesota 
Office for Conflict Resolution 
Room 662 Heller Hall 
271 – 19th Avenue South 
Minneapolis, MN 55455 
612-624-1030 
conflict.resolution@umn.edu 
www.umn.edu/conflictresolution 
 

 
Professional & Administrative 

 
Sue Bartolutti 612-625-7530 

Coordinator 
Law School Administration – HR 
Room 285 Mondale Hall 
7911 sbartolu@umn.edu 

 
Randy Croce 612-625-5546 

Coordinator 
Carlson Labor Education Services 
3-300 Carlson School of Management 
7041 rcroce@umn.edu 

 
Stephanie Dilworth 612-624-9242 

Director 
College of Education and Human Development 
Room 105 Burton Hall 
3171 sdilwort@umn.edu  

 
 

 
Students 

 
The Student Conflict Resolution Center has advisors 
available for students with academic-related disputes. 
 
Student Conflict Resolution Center 

211 Eddy Hall 
192 Pillsbury Drive S.E. 
Minneapolis, MN 55455 

612-624-7272 
sos@umn.edu 

  
Civil Service 

 
Rick Densmore 612-624-6863 

Operations Supervisor 
Facilities Management 
East Bank District 
Room 300 Donhowe 
3121 densm001@umn.edu 

 
Blake Downes 612-626-8822 

Info Tech Professional 
Health Survey Research Center 
School of Public Health, Suite 132 
1932 
717 Delaware Street S.E. 
Minneapolis, MN 55414 hscsebd@umn.edu 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

These individuals have agreed to serve as advisors to employees during conflict resolution processes.  They have received training about 
conflict resolution processes and may have participated in the conflict resolution process before.  The advisor role is to help an employee 
understand the conflict resolution process, accompany the employee during the process, provide support and feedback, and help an 
employee prepare for conflict resolution meetings.  The advisor is not the principal spokesperson for the matter.  An advisor respects the 
confidentiality requirements of the conflict resolution process.  The employment category of these advisors is noted, but they are available 
to assist employees in different employment categories.  An advisor may decline to serve in response to an individual request. 

 


