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Questions 

Shaping This Presentation

üWhy do we care about identity 
management?

üWhat is identity management?

ü How do we help shape our organizations 
identity management strategy?

ü How do we shift our identity as auditors?



Introduction
üA little background on me

üQuick exercise



During this presentation I would   like 

you:

üTo keep thinking about your relationship with 

your clients

üThink about how you are labeled

üThink about how you would like to be labeled 

üThink about how your label helps and harms 

you

üThink about the accuracy of your label

üThink about how you can change your label



Setting the Stage ïTodayôs Reality

The Clouds Are Coming

WHO LIKES A GOOD STORM?



Clouds Can Lead To

Destruction

Growth
Or
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ÅUniversity of Virginia

ÅUniversity of Washington
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As auditors what is your reaction when

you think about use of cloud technology?

How is our reaction affecting your identity?



Can our experience 

with the internet

help inform 

how we react to and use 

cloud technology?



The Birth of the Internet
While computers were not a new concept in the 1950s, there were relatively few computers in 

existence and the field of computer science was still in its infancy. Most of the advances in 

technology at the time - cryptography, radar, battlefield communications - were due to military 

operations during World War II, and it was, in fact, government activities that led to the 

development of the Internet. 

On October 4, 1957, the Soviets launched Sputnik, man's first foray into outer space, and the 

U.S. government under President Eisenhower subsequently launched an aggressive military 

campaign to compete with and surpass the Soviet activities. From the launch of Sputnik and the 

U.S.S.R. testing its first intercontinental ballistic missile, the Advanced Research Projects Agency 

(ARPA) was born. ARPA was the U.S. government's research agency for all space and strategic 

missile research. In 1958, NASA was formed, and the activities of ARPA moved away from 

aeronautics and focused mainly on computer science and information processing. One of ARPA's 

goals was to connect mainframe computers at different universities around the country so that 

they would be able to communicate using a common language and a common protocol. Thus the 

ARPAnet -- the world's first multiple-site computer network-- was created in 1969. 

The original ARPAnet eventually grew into the Internet. The Internet was based on the concept 

that there would be multiple independent networks that began with the ARPAnet as the pioneering 

packet-switching network but would soon include packet satellite networks and ground-based 

packet radio networks. 

Wikipea  Entry

http://www.webopedia.com/DidYouKnow/Internet/2002/BirthoftheInternet.asp
http://www.webopedia.com/DidYouKnow/Internet/2002/cryptography.html
http://www.webopedia.com/DidYouKnow/Internet/2002/BirthoftheInternet.asp
http://www.webopedia.com/DidYouKnow/Internet/2002/BirthoftheInternet.asp
http://www.webopedia.com/DidYouKnow/Internet/2002/BirthoftheInternet.asp
http://www.webopedia.com/DidYouKnow/Internet/2002/protocol.html
http://www.webopedia.com/DidYouKnow/Internet/2002/BirthoftheInternet.asp
http://www.webopedia.com/DidYouKnow/Internet/2002/packet_switching.html
http://www.webopedia.com/DidYouKnow/Internet/2002/packet_switching.html
http://www.webopedia.com/DidYouKnow/Internet/2002/packet_switching.html


In the early 1990s us auditors in the

Financial Sector were taking a page 

from Nancy Reaganôs 

play book when it 

came to the internet



April 14, 2009 Internet banking rises in popularity

by Richard Kilner

Story link: Internet banking rises in popularity

The internet is becoming an increasingly popular 

medium for banking, according to new research by the 

Halifax (now part of Lloyds Banking Group). 

According to the bank, 68% of savers now have an 

online savings account, and official statistics from the 

ONS show that almost half (49%) of internet users 

engaged in online banking in 2008, up from 29% in 

2003.

Fast Forward To Now

http://www.bankingtimes.co.uk/14042009-internet-banking-rises-in-popularity/


How do we harness 
Cloud Technology 

for growth 
and  

avoid destruction?



The University of Minnesota CIO and 
many talented people working in the 
field of Identity management believe 
strong Identity Management tools are 
key to effectively leveraging cloud 
technology and integrating it into our 
existing system.



Shifting Gears- One auditors 
perception about Identity Management

Trust and Identity Management

Are Very Closely Linked



THE SPEED OF TRUST
BY STEPHEN COVEY

Nothing is as fast as the speed of trust.

Trust impacts us 24/7, 365 days a year.

Trust lost is hard to regain.

Trust        = Cost        +  Speed

Economics of Trust


